
Quality Management in a Global Environment – Your Passport to Success 
 
Le Merigot Hotel, Santa Monica, CA 
November 10, 2010 
 
 
Program 
 
8:30 Opening Remarks 
 
8:40 Managing the Maze of Quality in a Global Environment 
 Cathleen Owen, Director of Regulatory Affairs and Compliance, Knowlton Corporation 
 
9:20 Case Studies:  Quality Importation Issues 

Gail Murray, Disney Consumer Products 
 
10:00 Break 
 
10:30 Quality Benchmarks in a Global Environment 

Harry Bennett, Estee Lauder Companies 
 

11:15 A Global Perspective on Organic Regulations 
 Farah Ahmed, Personal Care Products Council, invited 

 
12:00 Lunch 
 
1:00 Inspection Criteria in EU due to REACH  
 Janet Blaschke, International Cosmetics and REACH Chemical Consulting 
 
1:40 California’s Cosmetic Manufacturing Industry Update 
 John Wallace, Ph.D California Department of Public Health 
 
2:20 Break 
 
2:50 FDA Update 
 Richard Chiang, FDA, Los Angeles District 
 
3:30 California Safe Cosmetics Program Update 

Michelle Sommargren, MPH, PhD, California Department of Public Health 
 
4:15  Concluding Remarks 
 

 


